
TruVision DVR 10 IP cameras & encoders

TruVision DVR 40

TruVision DVR 60

SymSuite DVR

DVSR xU

TruVision NVR 40

GE Nav v3

Analog IP

Network

Analog and IP systems configured  
by same application

TVR 10

TVR 40
GE Nav v3.1

TVR 60
GE Nav v3.1

TVN 40

SymDec 
16 ���� 4

SymSafe Pro

SymSafe

DVSR xU
GE Nav v3.1

DVMRe Pro

DVMRe

StoreSafe Pro

StoreSafe

GE Navigator

GE Nav DVR/NVR  
management software
GE Nav v3.1 represents the latest advancement in DVR/NVR management software. This single 
application delivers centralized and remote video management capabilities combined with 
backwards compatibility to accommodate legacy and new DVRs and NVRs. GE Nav v3.1 
is a powerful yet license-free DVR/NVR Management Software providing Backward and 
Forward compatibility that allows GE Nav v3.1 to manage the TruVision line of DVRs / NVRs 
and legacy DVR, so that investments can be leveraged. 

GE Nav v3.1 enhancements:
Languages
GE Nav v3.1 auto detects the appropriate language by OS region and language settings, 
the following languages are supported: Chinese (Simplified and Traditional), Czech, Dutch, 
English, Finnish, French, German, Hungarian, Italian, Polish, Portuguese, Russian, Spanish, 
Swedish, and Turkish.

Device Support 
GE Nav v3.1 has now the ability to support additionally the DVSR xU, TVR 40 and TVR 60

User Interface 
GE Nav v3.1 has now an enhanced and modernized UI design, frequently used functions 
have been simplified, the Application Control has been centralized

GE Nav Player 
GE Nav Player sweeps the directory and load the associated video clips in the Play List

Privileges 
GE Nav v3.1supports now a comprehensive permission model per User for Live, Playback 
and Configuration – based on user privileges navigator items will be visualized

NTP Service 
GE Nav v3.1 has now the ability to act as a NTP Service for devices on the network

OS Support 
GE Nav v3.1supports now WinXP, Vista and Windows7

Multi Render Engine 
GE Nav v3.1 can now render Wavelet, WaveJet, MJPEG, MPEG4, and H.264 compression 
streams simultaneously,
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•	� Graphical floor plans and icons
•	� Alarm monitoring and 

acknowledgement
•	� Real-time access control
•	� Swipe and show (badges)

Video integration
• Live/recorded video
• Pan-Tilt-Zoom (PTZ) control
• Live video on Alarm

ATS8300 can connect to
•	� ATS control panels  

(including all accessories)
•	� FP1200/2000 fire control panel 

range (in an ArcNet)
•	� DVMRe, StoreSafe, DVSR, 

SymSafe, SymSafe Pro, SymDec 
DVRs, DVSR xU, TVR 10, TVR 40 
and TVR 60 (planned for V1.9)

Advisor MASTER Alliance 8300
Standard features

•	 Powerful management software
•	 Max 1 Server + 9 clients
•	 Multi User application enabling 

simultaneous access of operators to the 
database

•	 Integrates all our commercial disciplines: 
Intrusion, Access Control,  
Fire alarms, Video

•	 Monitoring for up to 128 ATS panels over 
IP, RS-232 or modem

•	 Allows direct configuration of Advisor 
Master control panels 

•	 Monitoring for up to 128 ATS panels over 
IP, RS-232 or modem

•	 Supports up to 64 DVRs
•	 Access stored Video footage triggered  

by alarm

•	 Video verification of any alarm or event
•	 Reporting (customized and external) for 

troubleshooting and client administration 
•	 Real time event logging 
•	 Swipe and Show for badge and person 

verification
•	 Allows maps using different levels for 

easy location of alarms 
•	 Control your system from maps 
•	 Photo ID 
•	 ATS smart card programming
•	 MS SQL server 2005

Advisor MASTER Alliance 8300  
puts the operator in control  
of the premises
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SymSafe  
integration

SymSafe Pro 
Integration

SymDec 
Integration

StoreSafe Pro 
Integration

SymNet 
Integration

DVSR  
integration

Advisor MASTER Alliance 8300

Integration  
at your fingertips
Feel secure
In a world where growing prosperity is leading to greater technical complexity and increased 
vulnerability, you need fail-safe, round-the-clock security to ensure the continuity of your 
business.
The advisor MASTER is our new family of control panels and peripherals, engineered to 
become the backbone of your security and designed for commercial applications ranging 
from high-street stores or professional practices to office and government buildings, banks, 
post offices, supermarkets, distribution centers, schools, and many other locations.
With intrusion, access control, fire alarms and Video integration in one platform for 7/24/365 
effective security, the advisor MASTER is flexible to meet your specific needs, and is designed 
to expand as your security needs grow. In addition, the advisor MASTER family is the first 
security system that uses a common hardware and software platform across Europe.
And that’s security you can feel secure about.

Event-triggered video
You can move up to four PTZ (pan tilt zoom) cameras into pre-set positions in response to 
specific door/reader transactions and/or alarm transactions.
This event-triggered function can be used, for example, to obtain a video image at a door 
if someone attempts entry using a badge that has been identified as ‘lost’, or if an alarm is 
generated. In addition, a tag can be automatically sent to the DVR for marking the recorded 
video and for changing the camera’s recording rate appropriately.
The system can also be setup so that operators only need to focus on the items that require 
their attention.

Alarm monitor
The alarm monitor displays any alarm that occurs in your system. It provides all necessary 
information to respond to alarms, including links to floor plans and Video devices.

Alarm Graphics Viewer (Maps)
Create maps of your premises/site that graphically show the physical location of devices 
such as doors, alarm detectors, and cameras. You can then quickly and easily see the 
conditions of the devices (Trouble, Alarm, Reset) as well as control them, such as open a 
door or set an area. 

Easily assigned access rights
You can define who will use the security system and assign them access rights. A group 
of people who share the same set of access rights, such as “Office Staff”, can be defined 
under a single user profile.

Flexible badges
With the ATS 8300 a badge can be a physical device, a number entered at a keypad, 
or both. So you can use smart cards, key fobs, magnetic stripe cards, PINs, as well as a 
combination of card and PIN. The choice is yours.

TVR 10
integration

TVR 40 
integration

DVSR xU 
integration

TVR 60 
integration
(planned for V1.9)



44

Facility Commander™ Wnx
Standard features

•	 Integrated video command and control of 
IP‑deployed video recorders

•	 Fully leverages the Facility Commander 
distributed architecture for remote access 
to live and recorded video across multiple 
facilities

•	 Time clock synchronization of DVRs 
•	 User-programmable camera automation 

and event recording
•	 User definable event triggers for 

automating camera control and video 
tagging based on access control and/or 
alarm event transactions

•	 System event search, query system 
database for video events based on date/
time and event sources without requiring 
reference to specific DVR or cameras

•	 Multi-camera event response, user 
definable up to 4 cameras per event trigger

•	 On-screen pan-tilt-zoom and video 
playback controls

•	 Post event ad-hoc search queries
•	 Create video clips from any video stream, 

record to file in standard AVI and/or our 
DVR native formats

•	 Create auto play evidence CD of recorded 
event clips
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Facility Commander™ Wnx

Integrated digital video  
surveillance
Overview
The Facility Commander™ Wnx Digital Video Surveillance feature automates event-driven video 
command and control, improves security incident assessment, and facilitates an appropriate response. 
Facility Commander Wnx seamlessly integrates with network-deployed digital video recorders (DVRs), 
providing operators with real-time camera control and quick access to recorded video. Combined, 
these functions provide effective video surveillance across local and remote sites from the operator’s 
desktop without the need for a separate application.

With Facility Commander Wnx, system-wide events and alarms can initiate automatic camera control, 
live video call-up, and event recording – all without operator intervention. From within a single user  
interface, operators are immediately alerted to an unfolding situation with alarm-specific details, 
instructions, and real-time event related video. This event-driven strategy gives the operator an instant 
grasp of the situation and leads to faster acknowledgement and better response accuracy.

Facility Commander Wnx puts you in command
Facility Commander Wnx offers versatile, efficient, easy-to-use, integrated security management that 
fits seamlessly into your IT infrastructure. It is among the most powerful end-to-end solution for today’s 
physical security applications.

With more than three decades of development and deployment, we can be proud to supply more than 
half of the Fortune 100 choosing us.

Seamless integration on a single platform
Integrate security applications and unify security systems – including access control, photo identification 
and credentialing, digital video surveillance, alarm monitoring, intrusion detection, and visitor 
management – all on one security management platform without the need for middleware.

Unlike other leading manufacturers, We designed both the software and hardware for Facility Commander 
Wnx together, ensuring the highest level of out-of-the-box integration. In addition, its open application 
program interface offers virtually unlimited flexibility for customers who desire further integration. 
Just as importantly, as your organization grows, Facility Commander Wnx will scale and adapt no matter 
the size, whether your enterprise stretches across the hall or across the globe.

Faster, more effective response
Event-driven automation allows many tasks to be performed without a single keystroke of operator 
intervention, expediting information delivery of all relevant data, and enabling the quickest response. 
Operators will also embrace the advanced graphics and intuitive Graphical User Interface (GUI) that let 
them visualize system operation and alarm status, ensuring the most accurate interpretation of events.

Save money, operate efficiently
New features like AutoCAD® import, pre-configured drop-in icons allow simple set up, command and 
control of virtually all elements of your security system. Gone are the days of costly set-up programming 
to construct site plans and to configure individual parts of the system.

Facility Commander Wnx also incorporates an inituitive Windows look and feel that most security, human 
resources, IT and other business professionals are already familiar with. You’ll benefit from reduced 
training costs and increased operator productivity.
Additionally, with only one platform to support, you experience quicker infrastructure deployment and  
minimized operational costs, as well as the added opportunity to reallocate your security staff to other 
critical tasks, increasing your organization’s level of security.

DVSR xU 
integration

UltraView 
Discovery  
& Evolution 
integration

DVMRe 
integration

SymDec16 
integration

SymSafe 
integration

StoreSafe Pro 
integration

TVR 10 
integration

TVR 40 
integration

TVN 40 
integration
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Facility Commander™

Standard features

•	 Backward capability allows FCC 
to manage DVMRe, StoreSafe™, 
SymSuite™ as well as SymSuite™ so that 
your investment in legacy equipment can 
be leveraged

•	 Compatible with high-end our UltraView 
Video solutions platform.

•	 Wide scalability ranging from enterprise 
IT environments to stand-alone systems 
accommodates future growth needs

•	 One view for the operator to see access 
control, video, intercom and intrusion 
events from a single user interface

•	 Runs on commercial off-the-shelf 
operating systems including Windows®, 
Linux and AIX, and uses popular 
databases like Microsoft SQL Server and 
Informix

•	 Multiple time zone information to the 
operator for international and large scale 
deployment

•	 Flexible operator authorization with 
permission levels per facility

•	 Graphic maps showing location of alarm 
and its state, and User definable symbols 
for devices and device states

•	 Supports static and animated icons 
(GIF format) and creation or import of 
maps (DXF, JPEG or GIF formats) for 
visualization purposes.

•	 Flexible operator authorisation with 
permission levels per facility

FC – powerful access control, video, intercom and intrusion integration  
on different OS platforms, including Unix & AIX

Key Functions

Alarm Event Auto-Launch – Auto-launch of live & 
recorded video, on alarm priority

Multiple view – 1, 2, 4, 9, and 16 up video; mix of live 
and recorded video; video simultaneously sourced 
from multiple DVRs from different manufacturers

Viewer & alarm association – View recorded video 
clips associated with alarms

Pan and Tilt Zoom – On-screen PTZ camera control 
using a mouse

Multiple search possibilities – Video Clip search by 
even, event type, camera or DVR

Industry Standard – Software based on XML-
RPC and platform independent JMF (Java Media 
Framework) for video distribution
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UltraView 
Discovery  
& Evolution 
integration

Facility Commander™

Facility Commander™ integrates with Picture Perfect™ access control systems in our family 
of security products, and supports UTC Fire & Security’s and other manufacturers’ video 
and intercom systems. Facility Commander’s integrated user interface reduces training 
time and costs, and helps security operators respond more efficiently to serious security 
incidents. The automatic pop-up display of video triggered by alarm conditions provides 
operators the visual information they need to verify he alarm and to assess situational status. 
Facility Commander features an open architecture based on industry standards. It runs on 
commercial, off-the-shelf operating 
systems including Windows®,Linux and AIX. It supports popular databases such as Microsoft’s 
SQL Server and Informix.

Superb Digital Video Integration
Facility Commander adds video integration to Picture Perfect systems, allowing the customer 
the freedom to choose from a number of supported device drivers. Video integration features 
include support for motion detection and video loss alarms, on-screen PTZ camera control, 
event-to-action mapping, auto-launch of live and recorded video on alarm events, and support 
for multiple video panes in a single window (1, 2, 4, 9, and 16 up). The ability to mix and 
match from popular video suppliers allows you to expand your future choices and protect 
your investments.

Standards-Based Software
Facility Commander is written in Java and employs industry-standard software, rather than 
proprietary protocols. XML-RPC is used for platform-independent remote procedure calls, 
TCP/IP for network communications, SSL for network security, JMF (Java Media Framework) 
for video distribution, and SMTP for email notification. Facility Commander also supports 
multiple platforms and databases for seamless compatibility with any IT environment. Your  
IT and Finance departments will appreciate the non-proprietary approach, and conformance 
with IT standards – keeping you in lockstep with other systems in your IT organization.

A Single Console
Facility Commander allows you to view all access control, video, intercom, and intrusion events  
from a single user interface. The interface provides an alarm monitor, event monitor, a graphics  
viewer for the display of maps, and a video viewer for viewing live and recorded video. In 
addition, the multi-viewer is a composite of the viewers and monitors. Operators will find that 
with one click of the mouse, they can have instant access to alarms, video, and maps. By  
clicking on device icons on the maps, operators can instantly display live video or unlock doors.

DVMRe 
integration

SymDec16 
integration

SymSafe 
integration

StoreSafe Pro 
integration

Digia II 
integration

TVR 10 
integration
(planned for V2.3)

TVR 40 
integration
(planned for V2.3)
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MASterMind™ – MASvideo™

Standard features

•	 Offers a common viewer for multiple video 
manufacturers

•	 Control panel provides access to camera 
functions plus ability to record and store 
video in the MASterMind database*

•	 Video escort services
•	 Unattended delivery
•	 Video alarm verification

•	 Bi-directional audio capabilities*
•	 Guard services – including guard tours and 

remote guard response
•	 Video audits – remote visual inspection of 

workers and operational compliance
•	 Integrated with third-party video 

applications
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Digia II 
integration

SymSafe 
integration

StoreSafe Pro 
integration

SymDec16 
integration

MASvideo API

MASterMind™ – MASvideo™

MASterMind™ Monitoring is a world-recognized monitoring center software, regarded for its 
unparalleled alarm processing capabilities and proven system reliability. It provides security 
and monitoring personnel an advanced set of tools based on the latest developments in 
information and security technology. When downtime is not acceptable and reliability is key, 
MASterMind Monitoring delivers.

Power with Flexibility
As an enterprise-level software application, MASterMind provides consolidation and integration 
capabilities for multiple security-related systems, including intrusion, digital video, fire detection 
and access control. Its integrated design allows the MASterMind database to become the 
main repository for all security and compliance-related data throughout the entire system. 
This centralized management provides an enterprise-wide view of relevant activity across the  
organizational landscape from a single source. MASterMind includes interfaces and support 
for common alarm industry receivers and signal format protocols. It all adds up to the most 
comprehensive and flexible monitoring package in the industry.

Video Integrations
The MASvideo™ Integration module gives users the ability to integrate video products and 
incorporate video verification into their operations. MASvideo provides a common viewer for 
integration to multiple video manufacturers, adding greater flexibility and one look and feel. 
In addition, the control panel can provide access to camera functions as well as the ability to 
record and store video in the MASterMind™ Monitoring database.* 

MASvideo’s integrated features provide a robust set of functionalities at the operator’s fingertips  
– manually initiate a video connection to a remote site, select cameras, pause, record playback, 
pan, tilt, zoom and more. A video connection can also be automatically initiated when a video- 
enabled alarm is dispatched and can be set to include pre- and post-alarm recordings.

Video-enabled alarms are user-defined based on the alarm type or the specific alarm zone. 
Individual cameras are identified in the MASterMind database and can be linked to alarm 
zones or points so that camera selection is automatic when the alarm is received.

With MASvideo, you can provide a tighter level of security and enhanced video services such 
as video alarm verification, video escort services and guard services, including scheduled 
video tours and remote guard response, which can replace or supplement physical guards.

Other added features include bi-directional audio capabilities* and video audits, which can 
be used in venues such as retail, processing plants and restaurants, for visual inspection and  
compliance with operational procedures. Additionally, deliveries can be received unattended, 
freeing up personnel for more important jobs.

Video integration involves a MAS-developed viewer named MASVideo, typically using the 
vendor’s specifications (usually an ActiveX API), which is unique to each vendor. Examples 
of complete integration include: Intellex (American Dynamics), Lanex, Bosch, March 
Networks and Pelco.

MASvideo API
Additionally, a MASvideo Application Programming Interface (API) is available, providing third  
party developers with the required tools and documentation to develop, test, and install 
MASvideo compliant plug-in video controls.

* �Applies to specific manufacturers. For additional details, contact your UTC Fire & Security representative.

TVR 10 
integration

TVR 20 
integration

TVR 40 
integration
Q4 2010

TVR 60 
integration
Q4 2010

MASvideo™ Integration Module

DVSR  
integration

DVSR xU 
integration
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Digital Video 
Solutions
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